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To have a method to fully operate the system that does not require
simultaneous actions

To interact with the system at one's own pace
To have a method to fully operate the system that does not require direct
body contact

To perform supporting and maintenance tasks related to the use of the

system that other users are expected to undertake
To contrel the environment [to the extent possible) to prevent
interference with performing the task
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possible)
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To avoid errors by having negative consequences be obvious, easy to
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To use a system in a manner that is equivalent to that of other users, even
if the manner of use is different

To have available alternate ways of interacting with a system that match a
user's needs

to use their own assistive products or assistive technology to interact
with all the functionalities of the system

To have the interaction between the system and assistive technology be
without interference

To have specific accessibility functions available at all times, without
disruption
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National Foreword

This standard is an adoption and is identical to ISO/IEC 29138-1: 2018 Information technology —
User interface accessibility — Part 1: User accessibility needs.

Scope of the Standard

This document identifies a collection of user accessibility needs that diverse users have of ICT systems
to make these systems accessible to them. Each user accessibility need might be required of a system
by an individual. Different users can have different sets of user accessibility needs in different
contexts.

While this set of user accessibility needs was developed for the domain of ICT, many of the user
accessibility needs in this set also apply in other domains.

This document does not provide requirements or specific processes and methods for the application
and evaluation of user accessibility needs. However, it could inform the development of such
requirements (see 5.4).

This document is not designed for certification purposes or regulatory or contractual use.

The user accessibility needs in this document are intended to inform and encourage those responsible
for accessibility to go beyond the minimum provisions of accessibility legislation and regulations.

Where the words 'International Standard' appear, referring to this standard, they should be read as
'Jamaican Standard'.

Where reference is made to informative and normative annexes the following definitions should be
noted:
. Informative Annex - gives additional information intended to assist in the understanding

or use of the document. They do not contain requirements.

. Normative Annex - gives provisions additional to those in the body of a document. They
contain requirements.

Users should note that all standards undergo revision from time to time and that any reference made
herein to any standard implies its latest edition, unless otherwise stated.

This standard is voluntary.
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