DJS ISO 21801-1: 2026
ICS 11.180.01

Draft Jamaican Standard
Specification
for

Cognitive accessibility — Part 1:
General guidelines

Bureau of
B Standards
Jamaica

BUREAU OF STANDARDS JAMAICA

NON-OBJECTION PERIOD:
21 June 2026 - 21 July 2026







IMPORTANT NOTICE

Jamaican standards are subjected to periodic review. The next amendment will be sent without charge if you cut along
the dotted line and return the self-addressed label. If we do not receive this label we have no record that you wish to be
kept up-to-date. Our address:

Bureau of Standards Jamaica
6 Winchester Road
P.O.Box 113

Kingston 10

Jamaica W.1.

(Ocut along the line)

DJS ISO 21801-1: 2026

NAME OR DESIGNATION. ...t e

A DD R E S S .



JBS CERTIFICATION MARK PROGRAMME

The general policies of the JBS Certification Mark Programme are as follows:

- The JBS provides certification services for manufacturers participating in the programme and
licensed to use the gazetted JBS Certification Marks to indicate conformity with Jamaican
Standards.

- Where feasible, programmes will be developed to meet special requirements of the submitter. Where
applicable, certification may form the basis for acceptance by inspection authorities responsible

for enforcement of regulations.

- In performing its functions in accordance with its policies, JBS will not assume or undertake any
responsibility of the manufacturer or any other party.

Participants in the programme should note that in the event of failure to resolve an issue arising from
interpretation of requirements, there is a formal appeal procedure.

Further information concerning the details of the JBS Certification Mark Programme may be obtained
from the Bureau of Standards, 6 Winchester Road, Kingston 10.
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National foreword

This standard is an adoption and is identical to ISO 21801-1 Standard Specification for Cognitive
accessibility —Part 1: General Guidelines published by International Organization for Standardization
(ISO).

Scope of the standard

This document presents guidelines for the design and development of cognitively accessible systems,
including products and services and built environments.

This document is relevant to mainstream systems as well as those designed specifically for people with
disability.

Within the broad field of accessibility, this document is limited to guidance related to cognitive
accessibility.

NOTE 1 It acknowledges, however, that diverse sensory perceptions can impact cognitive accessibility.

NOTE 2 While the following guidance in this document can benefit all users, it is included here because
failure to follow it could lead to barriers that would prevent some potential users from being able to use
the system at all.

In this standard, the use of the words “shall” or “must” indicates a mandatory requirement. The word
“should” indicates a recommendation.

Where the words 'International Standard' appear, referring to this standard, they should be read as
'Jamaican Standard'.

Where reference is made to informative and normative annexes the following definitions should be
noted:

e Informative Annex — gives additional information intended to assist in the understanding or use
of the document. They do not contain requirements.

e Normative Annex — gives provisions additional to those in the body of a document.
They contain requirements.

Users should note that all standards undergo revision from time to time and that any reference made
herein to any standard implies its latest edition, unless otherwise stated.

This standard is voluntary.

Acknowledgment

Acknowledgement is made to the International Organization for Standardization (ISO) for permission
to adopt ISO 21801-1: 2026.



